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THE SOURCE 
 

Council on aging  

711 Marshall Street, Suite 100 

Leavenworth, KS 66048 

Phone: 913.684.0777 

Fax: 913.684.0779 

Transportation: 913.684.0778 

 

 

Chore Assistance 

Errand & Shopping Support 

Information & Assistance 

Legal Service 

Leisure & Learning Program 

Nutrition Program 

Pets & Loving Seniors Program 

(PALS)  

Pet2Vet Program 

Prescription Drop Off 

Senior Health Insurance Counseling 

Social Services 

Support Groups 

Telephone & Visiting Support  

Senior Express Transportation 

 
 Community Food Drive @ the 

COA on January 10
th

 

 COA Programs 

 Cold Weather Rule 

 Volunteer Income Tax 
Assistance Program  

 Low Income Energy Assistance 
Program Update 

 Pet Friendly Winter Tips 

 Medicare Advantage Open 
Enrollment Period 

 COA Trips for March and April 

In this issue: 

Our Programs 

 
 

Happy New Year  

Donations Needed 

• soup 

• jelly 

• canned food 
items 

• fresh fruits & 
vegetables 

• dry milk 

• rice 

• pasta & pasta 
sauce 

• cooking oil 

• spices/
seasoning 

• ramen 

• shelf stable 
meals 

• muffin/ cake                 
mixes 

• bread 

• instant oatmeal 

• Cream of Wheat 

• Velveeta cheese 

• chips 

• tortillas 

• sugar 

• flour 

• juice 

• meal replace-
ment drinks 

• ground coffee 

Donations needed: toilet paper, hygiene items, razors, 

deodorant, denture glue, towels, cookware, can openers, 

blankets, hand warmers, gloves/mittens, scarves, jackets, 

beanies, socks, feminine hygiene products, baby diapers, 

baby wipes, incontinence supplies M-XL 
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The mission of the Human Services and Assistance team is to provide support to seniors, 
age 60 and older residing in Leavenworth County, to ensure their safety and promote their 
emotional well-being.  This team is qualified to address a single issue or a complex  situa-
tion that requires the coordination of services, including enlisting the support of our Social 
Services Representative to assist seniors, who are at risk of institutionalization, to remain 
living independently for as long as possible.  

 

Social Services and  

Information & Assistance 

The Council on Aging wants to be 
the first place you call for infor-
mation regarding aging issues.  Our 
team assists seniors and their fam-
ilies in obtaining needed services 
and information.  
 

We can offer referrals and              
information about assistance at 
home, housing options, caregiver 
resources, help with forms and 
applications, coordination of legal 
services, and assistance with re-
porting suspected elder abuse, 
neglect or exploitation.   
 

Information and Assistance con-
ducts monthly outreach visits 
throughout Leavenworth County. 
The outreach schedule can be 
found on the Leisure & Learning 
calendar on the Council on Aging 
website.  

 

Senior Health Insurance 
Counseling for Kansas 

SHICK counseling is free, unbiased, 
confidential and available to anyone 
with questions about Medicare. 
Trained counselors are available 
statewide to assist with:  

- Claims, appeals and fraud 

- Prescription drug plans  

- Medicare Advantage plans  

- Supplemental Insurance (Medigap)  

- New to Medicare questions 

- Medicare Savings Program  

- Extra Help with prescription drug 
plans  

 

 

Vita Tax Assistance  Program  

The IRS's Volunteer Income Tax                      
Assistance (VITA) and Tax          
Counseling for the Elderly (TCE) 
programs offer free basic tax            
return preparation to qualified                
individuals. 

The COA VITA team specialize in 
questions about pensions and re-
tirement-related issues unique to 
seniors. 

 

Legal Services 

Legal Services are available at no 
cost for Leavenworth County resi-
dents 60 years of age or older.  Ser-
vices provided at the COA are lim-
ited. Appointments are required. 
Call 913.684.0783 for more infor-
mation. (Legal Services currently 
has a waitlist for services.) 

 

For more information, contact our 

Human Services team at  

913.684.0733 or 913.684.0783.  
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The Leisure and Learning (L&L) program offers a variety of activities and classes for       

seniors residing in Leavenworth County. The L&L Program is made up of two components: 

an educational program and a social program.  The educational program offers various 

classes, presentations, and trips of interest. The social program offers social events and 

trips. All activities, programs, and events are open to adults age 50 and older, unless           

otherwise specified.   

 

 
Education 
• Intergenerational                   

programs 
• Health Education 
• Computer & Cyber               

Security Classes 
• Understanding Hospice 

• How to recognize scams 
 

Social 
• Day trips 
• Parties 
• Games 
• Lunch and a Movie 
• B.L.A.S.T. (Bucket List  

Adventure Series Trips) 

Support Group 
• Grief Support 
• Caregiver Support 
• Parkinson’s Support 
• Dementia Support 

 

Interest groups 
• Crochet & Sewing  
• Crafts 
• Ukulele 
• Mahjong 
• Cooking Class 
• Coffee Group 
• Painting Class 
• Sing-Along Choir 

Exercise 
• Vita Band  
• Chairside Yoga 
• Cardio Drumming 
• Move & Groove 

The Nutrition Department's goal is to provide a hot, balanced and nutritious noon-day 

meal to older adults, age 60 and older, living in Leavenworth County.  The Meals on 

Wheels program is dedicated to meeting nutritional needs, combating social isolation 

and ensuring safety. To meet this mission, we have four county dining centers and deliver 

meals to homebound residents through our Meals on Wheels program.  Meals on Wheels 

helps individuals remain independent and at home.  

To learn more about our Leisure and Learning programs, call 913.684.0889 or 913.684.0763 

A meal program may be right for you or a 
loved one. 

• Are you 60 years of age or older? 

• Do you reside in Leavenworth County? 

• Are you experiencing difficulty when trying 
to complete daily tasks? 

• Do you live alone? 

• Do you need assistance from others to leave 
your home? 

• Do you find it difficult or are you unable to 
prepare meals for yourself or others in your 
home? 

• Are you homebound or able to drive?  

Schedule an Assessment 

To be assessed for the program or to request 
more information, please contact the Nutrition 
team at 913.758.6724 or 913.758.6710. 

The Meals on Wheels program runs with the 
help of volunteers like you.  If you are interested 
in volunteering with the Meals on Wheels Pro-
gram, contact us as 913.684.0786. 
 

Friendly Visitor Program 
The Council on Aging’s Friendly Visitor  Program 
pairs volunteers with homebound seniors to 
provide social connection. Through regular 
home visits and /or phone calls volunteers help 
reduce loneliness and social isolation felt by 
many seniors in our community. Friendships 
develop, relationships grow and seniors remain 
engaged. This valuable social connection can 
reduce cognitive decline, lessen anxiety and 
improve the overall quality of life for this home-
bound population. 

For more information on becoming a volunteer 
or participant with the Friendly Visitor Program, 
please call 913.684.0780.  

 

 

https://www.leavenworthcounty.gov/departments/council_on_aging/index.php


 4 

 

 

  
P
e
t
 S

e
r
v
ic

e
s
 

 

T
r
a
n
s
p
o
r
ta

t
io

n
 

 

For more information, contact our 

Pet Services team at 913.364.5754. 
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Para más información: Llame a su empresa de servicios públi�cos o a la Comisión de la                    
Corporación de Kansas al (800) 662-0027. 
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The Leavenworth County Council on Aging                                          

VITA Program is gearing up for the 2025                                                  

Tax Season.  

VITA Tax preparation is provided by the  Leavenworth 

County Council on Aging to qualifying seniors free of 

charge.  To qualify, you must:  

 be a Leavenworth County resident,  

 be 60 years or older, or disabled and 

 have an income less than $69,000 with no farm or rental 

income. 

 Other restrictions may apply.  

 

 

February 2nd - March 31st          

Volunteer    
Income Tax    
Assistance 

VITA 

About the VITA Program 

The IRS's Volunteer Income Tax Assistance (VITA) program 

offers free basic tax return preparation to qualified individu-

als. The VITA program has operated for over 50 years, and 

specializes in questions about pensions and retirement-

related issues unique to seniors. 

VITA services are not only free, they are also a reliable and 

trusted source for preparing tax returns.  All VITA volunteers 

who prepare returns must take and pass tax law training that 

meets or exceeds IRS standards. This training includes 

maintaining the privacy and confidentiality of all taxpayer 

information.   

Starting January 20, 2026, call the VITA Tax Team at 
913.364.5204 to schedule your appointment! Please be              
patient as our phone line will have a high volume of calls. 
Our VITA Team is looking forward to assisting you this tax 
season!  

VITA Program Site Coordinator: Jessica Pontbriant, 
913.684.0733, jpontbriant@leavenworthcounty.gov 

The COA will offer tax services by appointment at the                    
following locations:  Council on Aging, Leavenworth; Basehor 
Library; Linwood Library; Tonganoxie Library and Easton. 

The #IRS reminds you that identity thieves 
don’t take a break for the holidays. Learn 
how to prevent and report tax-related 
identity theft at Identity Theft Central | In-
ternal Revenue Service .  
 

Ways the IRS will contact you 

The IRS will typically contact you the first 

time by mail delivered by the U.S. Postal 

Service. 

To verify it’s the IRS, search IRS notices and 

letters. Some letters are sent from private 

collection agencies.  

Other ways the IRS may contact you: 

• Email – The IRS will email only with your 

permission, with a few excep-

tions like criminal investigations. 

• Text message – The IRS will text you only 

with your permission. 

• Phone - The IRS or private collection 

agencies may call you to address account 

matters. In some cases, IRS uses auto-

mated messages that direct you to 

IRS.gov to securely manage your account, 

make payments or resolve an issue. The 

messages don’t share specific details. 

• Fax – The IRS might send a fax to verify or 

request employment information. 

• In-person visit - These are rare. They gen-

erally send a letter before they visit. 

They don't: 

• Direct message or take payment on so-

cial media  

• Accept gift cards or prepaid debit cards 

as payment 

• Call with automated messages that 

threaten or direct to websites that aren’t 

IRS.gov 

• Threaten to call law enforcement or im-

migration officials 

• Take your citizenship status, driver's li-

cense or business  license 

• Mail tax debt resolution advertisements 

How to Report 

If you were scammed, suspect tax fraud or 

had your information stolen, report it to the 

IRS.  Report fraud | Internal Revenue Service  

https://www.irs.gov/identity-theft-central
https://www.irs.gov/identity-theft-central
https://www.irs.gov/individuals/understanding-your-irs-notice-or-letter
https://www.irs.gov/individuals/understanding-your-irs-notice-or-letter
https://www.irs.gov/businesses/small-businesses-self-employed/private-debt-collection
https://www.irs.gov/businesses/small-businesses-self-employed/private-debt-collection
https://www.irs.gov/help/report-fraud
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The Low Income Energy Assistance Program (LIEAP) is a Federally funded program that 

helps eligible households pay a portion of their home energy costs by providing a one-time 

per year benefit. 

The 2026 LIEAP application period begins 

Applications will not be accepted, and payments will not be issued until the 

season officially opens. 

Learn more about LIEAP by going to Energy Assistance. 

The following summary describes basic LIEAP eligibility provisions.  Additional information 

may be obtained by calling 1.888.369.4777. 

 

Persons Eligible  

In order to qualify, applicants must meet the 

following requirements: 

1. An adult living at the address must be per-

sonally responsible for paying the heating 

costs incurred at the current residence, 

payable either to the landlord or the fuel 

vendor. 

2. The combined gross income (before de-

ductions) of all persons living at the address 

may not exceed 150% of the federal poverty 

level according to the guidelines listed be-

low: 

Benefits  

Benefit levels vary according to the following 

factors: 

• Household income 

• Number of persons living at the address 

• Type of dwelling 

• Type of heating fuel 

Persons Living 

at the Address 

Maximum Gross  

Monthly Income 

1 $1,956 

2 $2,644 

3 $3,331 

4 $4,019 

5 $4,706 

6 $5,394 

7 $6,081 

8 $6,769 

+1    $688 for each additional person 

 

 

https://www.dcf.ks.gov/services/ees/Pages/EnergyAssistance.aspx
https://cssp.kees.ks.gov/apspssp/sspNonMed.portal
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 Paw-ty like it’s 2026! 
 

What’s a dogs New Year’s                     
resolution? 
To “paws” and appreciate the 
little things.  
 

Why don’t cats make New Year’s 
resolutions?  
They’re already purr-fect. 

Ready to compare 
plans? 
You can explore Medicare 

coverage options by:  

 Going to 

www.medicare.gov - 

Find health & drug plans 

 Calling 1-800-

MEDICARE 

(1.800.633.4227) and 

speaking to a real per-

son. TTY users can call 

1.877.486.2048.  

 Making an appointment 

with a Senior Health In-

surance Counseling for 

Kansas (SHICK) counse-

lor. To schedule an ap-

pointment, call the COA 

at 913.684.0777.  

https://www.medicare.gov/
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Titanic exhibit at union station & lunch 

We are offering two trip days due to popularity!  Explore immersive galleries, see 200+ 

priceless artifacts, board a lifeboat, come face-to-face with an iceberg, and experience the 

ship’s dramatic final moments. Lunch location to be announced. 

Lottery drawing:  Sign up by Feb. 9 for drawing on Feb. 10.  Max of 21 each day.  

Cost:  $28 includes museum entry and transportation. Lunch cost is extra.  

Mystery   breakfast 
Hop on the breakfast bus for good food and great company! Where we will stop, nobody 

knows... 

Lottery drawing:  Sign up by March 2 for drawing on March 3.  Max of 21.  

Cost:  $7 for transportation plus cost of meal. 

andretti indoor Karting & games 

B L A S T ( Bucket List Adventure Series Trips) 

Race against each other at speeds up to 35mph in two separate go-cart heats.  Experience 

a 15 minute Laser Tag session.  Enjoy a large variety of   arcade games.  Lunch includes two 

taco options, fruit/veggie platters, and beverages in a private room at the venue. Must be 

physically able to participate without assistance. 

Lottery drawing:  Sign up by March 26 for drawing on March 27.  Max of  22. 

Cost:  $ 100 includes 2 track sessions, laser tag, arcade, lunch an transportation.  

Mystery   breakfast  
North, south, east, west— COA Mystery Breakfast is the best! 

Lottery drawing:  Sign up by April 6 for drawing on April 7.  Max of 21.  

Cost:  $7 for transportation plus cost of meal. 

 

March & April COA Trip Card 
MAR 11 

Mar 12 
9:00am 

MAR 26 
8:30am 

APR 23 
9:45am 

APR 30 
8:30am 
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To be added to our email distribution list, please 

contact us @seniors1st@leavenworthcounty.gov 

For our full events and activities calendar, visit 

our homepage @Council on Aging              

A Little New Year’s Humor “ 
 

 

 

 

 

 

 

 

 

AGING RESOURCES 
•  Adult Protective Services………………....1.800.922.5330 

•      Emergency Respite: 

            Country Care……….…..……………………...…...913.773.5517 

            Medical Lodge……….……….…………….……...913.772.1844 

•      Guidance Center…………..…………….……..…..913.682.5118 

•      Kansas Aging and Disability Resource Center                                                                

                                                                             ....………..….855.200.2372 

•      Leavenworth County Health Department  

                                                                              ...…..……….913.250.2000 

•      Medicare ………..………………...…....….…….. 1.800.633.4227  

•      Poison Control Center….……………….…..1.800.222.1222 

•      Property Fraud LV County.....…………...1.913.684.0424 

•      Social Security Office ………………........….1.800.772.1213 

• Wyandotte/Leavenworth Area Agency on Aging                                                          

                                                                         ..…….……...…… 913.573.8531 

To best accommodate all of our cli-
ents, the COA is set to take payments 
and donations online through PayPal. 

Scan the QR code or in PayPal search 
for Leavenworth County Council on              
Aging or use @LVCOA  

Some services are funded in part by the Older Americans 

Act and are provided without discrimination on the basis  

of race, color, religion, national origins or sex. If you feel 

that you have  been discriminated against, you have the 

right to file a complaint with the Area Agency on Aging @ 

1.888.661.1444 

This informational brochure is published by: 

Leavenworth County Council on Aging 
 

Editor: Jessica Pontbriant 

Director: Connie Harmon 

Email: seniors1st@leavenworthcounty.gov 

Website: Council on Aging (leavenworthcounty.gov)  

 

Leavenworth County Council         
on Aging Advisory board 
The Leavenworth County Council on Aging ‘s              

Advisory Board works in an advisory capacity to 

further the agency’s mission. Working collabora-

tively with the Executive Director, the Advisory 

Board ensures accountability and transparency, 

enhances the agency’s visibility and partnerships, 

champions and represents the interests of the 

agency and ensures there are adequate re-

sources to carry out the Council on Aging's mis-

sion to help older adults in Leavenworth County 

live and age well. All Advisory Board meetings are 

open to the public.  

Next meeting: 
January 21, 2026 at 1:30pm 

711 Marshall Street, Suite 100 

Leavenworth, KS 66048 

913.684.0777 

The Leavenworth County Council on Aging                         

Advisory Board is looking for applicants to fill an 

open seat on the Board. For information on how 

to apply, contact Connie Harmon at 

913.684.0784.  

 

Q: What is a New Year’s                          
resolution?  

 A:    Something that goes in one 
year and out the other.  

 

My New Year’s resolution is to 
stop procrastinating.  
But I’ll wait until tomorrow to 
start. 
 

An iPhone and a firework were 
arrested on New Year’s Eve.       
One was charged and the other 
was let off.  

 

mailto:seniors1st@leavenworthcounty.gov?subject=COA%20Email%20Distribution%20List
https://files.leavenworthcounty.gov/departments/council_on_aging/index.php
https://files.leavenworthcounty.gov/departments/council_on_aging/index.php
mailto:seniors1st@leavenworthcounty.gov?subject=Email%20Distribution%20List
mailto:seniors1st@leavenworthcounty.gov
https://files.leavenworthcounty.gov/departments/council_on_aging/index.php
https://www.facebook.com/lvcountycoa

